
 

QUALITY POLICY 
MEPAT, S.A. has established as its primary objective the manufacture and supply of metal 
structures and equipment that fully meet the needs and expectations of its customers, while 
strictly complying with applicable legal, regulatory, contractual and specified requirements, 
and without accepting any conditions that could compromise product quality or the integrity of 
its processes.. 

In this regard, the organisation is committed to: 

 Ensuring product quality, by guaranteeing compliance with technical, regulatory and 
customer-specific requirements, particularly in special processes such as welding, in 
accordance with the applicable standards such as EN 15085. 

 Effectively planning and controlling production, managing production capacity and 
available resources in order to meet agreed delivery deadlines without compromising 
quality. 

 Reducing nonconformities and complaints, through root cause analysis, continual 
improvement of processes and systematic monitoring of performance. 

 Ensuring control of outsourced processes, through supplier approval, ongoing 
evaluation and performance monitoring, particularly for critical activities such as 
surface treatments and subcontracted special processes. 

 Promoting continual improvement and innovation, encouraging the optimisation of 
production processes, digitalisation, the introduction of new manufacturing 
technologies and the renewal of equipment where necessary. 

 Developing personnel competence, by promoting training, multi-skilling, active 
participation and awareness of quality, safety and process improvement. 

 Promoting a safe working environment, safeguarding the health, safety and wellbeing 
of workers. 

 Managing the organisation efficiently, ethically and responsibly, optimising costs and 
resources in order to ensure the sustainability and profitability of the business. 

 Integrating environmental, social and governance criteria — ESG — into the company’s 
management, promoting the efficient use of resources and the reduction of 
environmental impact. 

 Diversifying business sectors, adapting our production and organisational capabilities 
to new markets with high technical and regulatory requirements, ensuring the future 
sustainability of the company. 

Top Management is committed to providing the resources necessary to implement this policy, 
and to establish, review and periodically evaluate the objectives of the Quality Management 
System, ensuring their alignment with the context of the organisation, the identified risks and 
opportunities, and the continual improvement of the system. 

This policy is communicated, understood and applied by all personnel, and is reviewed 
periodically to ensure its continuing suitability and effectiveness. 
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