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QUALITY POLICY

MEPAT, S.A.’s primary objective is to manufacture and supply products that
meet the needs and expectations of our customers, and to ensure that these
products comply with the specified requirements, as well as with any legal or
regulatory requirements applicable to the product, without accepting any
conditions that might compromise the quality of said products.

Our main commitments are:

To offer a quality product, manufactured in accordance with European
standards, guaranteeing our customers agreed delivery times and competitive
prices.

Produce with the highest sustainability standards.

Reduce non-conformities and customer complaints.

Ensure the reliability and cooperation of our suppliers and to control all
outsourced processes to incorporate the highest quality into our products.

Innovate in our processes, renew production equipment where necessary, and
optimize the use of available resources.

To ensure the safety of our employees, provide continuous training for our
staff, and encourage the participation of all personnel.

To work continuously towards the improvement of the Quality Management
System and the achievement of our objectives.

Signed: Millan Elduayen (Managing Director)
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